








“There is no question that the working
relationship | have had with Avcom over
the years has been exceptional. They
consistently supplied equipment to vali-
date and utilized feedback for design
changes and clearly involve their cus-
tomers and potential customers. They
are also extremely efficient in adapting
their product to fit the needs of the
customer, and in many cases modified
designs to accomplish the requirement.
During integration phases working with
the right people is key to keeping cost

Pat Piper, Director of Worldwide Sales,
Avcom (Left) and Mark Steel, Eng.

Sr. Director, Land Systems, Cobham
Satcom (Right).

“GNSC is beginning to
utilize the Avcom RSA-
2500B-SW4 4-channel
L-Band spectrum analyz-
er product with Ethernet
interface for monitoring
teleport DVB (Digital
Video Broadcast) carriers.
In addition, single chan-
nel remote analyzers are
beginning to be deployed at certain remote sites as well. Our overall
experience with Avcom has been a success where last year we
implemented our first low cost carrier monitoring subsystem based

K. Miller International Teleport,
Globecomm Network Services

down and Avcom have always supplied the right team to get the job done”

— Mark Steel, Engineering Sr. Director, Land Systems, Cobham Satcom.

on the 4-channel Avcom product which was used as a pilot for the
start of our extensive carrier monitoring objectives”’
— Walter Wattaul, Chief RF Engineer, NSC Teleports.

“We have found AVCOM to be
very open and flexible, provid-
ing samples, CAD models and
making product changes when
requested. AVCOM has always
met delivery promises, invested
in prototypes and demonstrated a
long term approach to pricing and
continuously demonstrates
an exceptional level of
customer focus. In short,
we could not have made this
a reality without AVCOM. As normal, as
soon as we announced the product was
imminent a high profile customer placed an order and demanded a quick
demonstration of functionality - AVCOM jumped into the fire with us and
provided excellent support, on time, on budget and fully functional prod-
uct. We couldn't ask for more!”
— Mike Creamer, CTO, Rockwell Collins
(Formerly SWE-DISH Satellite Systems)

“The Avcom embedded spectrum analyzer is a great trouble-
shooting tool for the user to help in identifying any potential
issues.The user can use the spectrum analyzer to
manually peak the antenna without having to stow/
redeploy or recalibrate the terminal. The Avcom SBS
is embedded into the terminal, which means that
the spectrum analyzer is always there and ready
to be used and there is no chance of losing the
spectrum analyzer or any of its components and
cables. The Avcom unit is extremely easy to use and
does not require a trained individual to be able to
get useful information from it. You can also see
more than L-Band frequencies (5MHz to 2.5GHz)
with the Avcom unit which makes it a great tool for
troubleshooting and allows the user to not have to do any math to figure
out what they are looking at on the display. In short, Avcom has been very
responsive and easy to work with in the past”,
— Jeff West, Senior Director, Integrated Solutions,
Telecommunication Systems (TCS).

“MTN Satellite Com-
munications (MTN)
includes Avcom
spectrum analyzers
as an integral part
of our turnkey VSAT
system solution that
is currently deployed i
on 500+ systems  MTN Super Yacht Installation, Miami, FL
worldwide. MTN chose Avcom products for its low cost, high quality
spectrum analyzers that allow MTN technicians and our customer a
tool that provides a visual aid for monitoring and troubleshooting of
our satellite link. The spectrum analyzer is preferred by many of our
customers over other signal link monitoring tools and we have also
found that troubleshooting and circuit restoration is accelerated
using the Avcom spectrum analyzer”

— Sal Salvador, VP Operations, MTN

“Golf Channel first purchased Avcom’s remote spectrum analyzers
(RSA-2150B) and are pleased with the units’ price and performance.
In our search for a replacement for the Tektronix 1705A spectrum
monitors, a demonstration of Avcom’s SNG-2500B proved to be the
replacement we were looking for”

— Bob Van Deering, director of transmission, The Golf Channel

The Golf Channel Earth Station, Orlando, FL
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